
BACK OFFICE TRAINING 

How to use the Training Software for VoiParty 

 

The ETA for the new website is the week of February 15th,  

so please take the training program ASAP. 

 

You will be able to log into the new back office, but if you haven’t taken the training and ask 

for customer support, they will verify that you have taken the training. If you have NOT taken 

the training, you must take it BEFORE they answer any technical questions. 

 

If you have taken the training and need technical support,  

email customer_service@voiparty.com  ~ [Note the underscore after customer]  

Include your VIP/VP number, contact information and questions. 

 

 

If you follow the directions in your back office/QUICK START and click the link, 

then this is the URL and page that will come up on your screen. 

 

Click on this URL to begin the registration process, take the course and test. 

http://voiparty.trainerware.com/CourseCatalog.aspx?s=y&q=&catid=&courseid=&req=new 

Click on Register 



Step 1 of 3 
Enter your email address you use for your VoiParty membership  

Create your password  

Create your Security Questions and Answers  

Click NEXT STEP 

Step 2 of 3 

Enter all of the information 

Click Next Step 



Step 3 of 3 
Company Name – Enter Voiparty  

Company title – enter your VIP number – vipxxxx  

Click Save 

You should be registered 

Course Catalogue 
 

Click on Click here for Course Catalog 

 



MPP Member Training – no fee 

This is the course you need to take. 

Click Enroll Now 

You can review the material and take it again. 

It’s your responsibility to learn how to use this system. 


